
   

 

Under your Medical plan out-of-province/country emergency medical expenses are eligible for reim-
bursement. Any time you leave the province you and your eligible dependants are automatically cov-
ered provided you are enrolled in the medical plan and have provincial health coverage. 

Important 
An emergency means an acute illness or accidental injury that requires immediate, medically nec-
essary treatment prescribed by a doctor.  An emergency ends when you are medically stable to return 
to the province where you live. 

Emergency services mean any reasonable medical services or supplies, including advice, treat-
ment, medical procedures or surgery, required as a result of an emergency.  When you or your family 
member has a chronic condition, emergency services do not include treatment provided as part of an 
established management program. 

When you travel 
Be sure to take this information with you in case of a medical emergency: 
Your Group Contract Number: (25449) 
Your Member ID Number:  (your Board Employee number) 
Europ Assistance’s 24 hour phone numbers: 

What To Do In a Medical Emergency 
1.  First call the Europ Assistance 24 hour operations centre. Any invasive and invstigative proce-

dures (i.e. surgery, angiogram, MRI) must be pre-authorized by Europ Assistance, except in ex-
treme circumstances. If you do not contact Europ Assistance your claim could be reduced or de-
clined.  If you have to seek emergency medical help before calling Europ Assistance, request the 
hospital staff to contact Europ Assistance for you.  

2.  Be prepared to give Europ Assistance the following information: 
∗ Your name, the patient’s name, location and phone number 
∗ your contract number and member number (employee number), and; 
∗ a description of the situation. 
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3. Stay in touch with Europ Assistance during and after the medical emergency, until Europ Assis-

tance confirms that you no longer need to do so.  Please give Europ Assistance  your hospital, ho-
tel, or other current telephone number. 

 
Coverage  
Europ Assistance’s Services 
They can: 

∗ refer you to a medical facility or physician, 
∗ confirm your coverage and benefits, 
∗ guarantee or advance payment, if a hospital demands it, and 
∗ monitor the medical situation. 

Europ Assistance may determine, with your attending physician, that you can be moved safely to a 
different hospital or treatment facility, or be sent home. In this case they will guarantee and if nec-
essary advance payment for transporting you. 

Emergency Services 

∗ services and supplies while in hospital, 
∗ doctor’s services, 
∗ emergency transportation under medical supervision to a different medical facility that can 

properly treat your condition, if Europ Assistance’s designated physician considers this neces-
sary, and; 

∗ hotel accommodation and meals for a period of convalescence, if you have been released from 
hospital but Europ Assistance and your attending doctor together determine that you are not yet 
able to travel. 

 
Medi Passport covers you for the following expenses and services: 
 
Accommodation—if your return trip is delayed or interrupted due to medical emergency involv-
ing another person traveling with you who is covered under this plan, Europ Assistance can arrange 
and pay for your hotel accommodation and meals. 
 
Replacement tickets—Europ Assistance  can arrange and pay for your transportation home if you 
lose the use of your return ticket because of a medical emergency or death involving you, your 
spouse or children who are covered under this plan. (Any advance will be the cost of economy trans-
portation minus any redeemable portion of the original ticket). 
 

Return of dependant children—if you are hospitalized, Europ Assistance can make arrange-
ments to return safely home any unattended children covered under this plan that are under 16, or 
mentally or physically handicapped. 
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Visit by a family member—Europ Assistance can arrange for the visit of a member of your im-
mediate family to be at your side, if you are traveling alone and are hospitalized for more than seven 
consecutive days. 

In the event of death—if you or another person covered by this plan dies while out of province, 
Europ Assistance can arrange for the return of the remains (up to $5,000). 

Vehicle return—if you are unable to drive due to a medical emergency, Europ Assistance can have 
your personal or rented car returned to your home address in Canada or to the nearest rental car 
drop off. 

Lost travel documents and luggage—Europ Assistance can assist you in arranging replace-
ments for travel documents or luggage lost outside your province. 

Interpretation—through their telephone interpretation service, Europ Assistance’s multilingual 
staff can help you communicate with local medical personnel. 

Urgent Messages—Europ Assistance can send urgent messages and keep messages for you in its 
offices for up to 15 days. 

Limitations—the maximum lifetime amount payable for the above Eligible Expenses is 
$1,000,000 for the member and for each covered dependant. 

 

“The World is a book, and those who do not travel read only a page .”  

St. Augustine 

You are not covered for any expenses related to these situations: 
 
• services relating to an illness or injury that caused the emergency, after the emergency ends, 
• services that are not immediately required or that could reasonably be delayed until you return to 

the province where you live, unless the medical condition reasonably prevents you from return-
ing to your province before you receive the medical services, 

• if you choose not to return to the province where you live as soon as you are medically stable to 
travel, 

• if you choose not to follow the course of treatment recommended by the treating physician, and; 
• services related to an illness or injury (including any complications or any emergency arising out 

of the illness or injury), where the trip was taken to obtain medical services for that illness or in-
jury. 
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Regardless of medical coverage our primary concern is your safety.  The Government of Canada 
maintains extensive information on travel destinations worldwide and precautions that should be 
followed when visiting foreign countries.  We are attaching a link to the Government of Canada's 
Foreign Affairs Travel Information and Advisory Reports web page.  If you click on the link 
"TRAVEL REPORTS AND WARNINGS" there are reports outlining countries, or areas of countries 
that are deemed unsafe and not covered under our plan.  www.voyage.gc.ca 

If you Pay for Out-of-country Emergency Medical Expenses 
If you contact Europ Assistance before seeking emergency help, normally Europ Assistance pays the 
provider directly.  But if you pay for covered medical expenses yourself while out of the country, you 
should do the following: 

∗ Keep the receipts. 
∗ Always obtain a fully itemized bill for any hospital treatment. 
∗ Within 30 days of your return home, complete an Extended Health Care Claim 

Form, and send it to SunLife with the original receipts and any itemized bills. 
 
You don’t have to send claims for doctors’ or hospital fees to Health Canada first.  This way, you re-
ceive your refund faster.  SunLife and Europ Assistance co-ordinate the whole process with most 
provincial plans and all insurers, and send you a cheque for the eligible expenses.  Europ Assistance 
will ask you to sign a form authorizing them to act on your behalf. 

 

 

 

 

A friendly look, 

a kindly smile, 

one good act, 

and life’s worthwhile. 

http://www.voyage.gc.ca/dest/sos/warnings-en.asp�
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